
BOITUMELO BO FENTSE (PTY) LTD
C O M P AN Y  P R O F I L E

Bridging the Food Manufacturing Industry with the Micro & Chemistry Laboratory Industry

Independent  •  Professional  •  Transparent  •  Unbiased

Established March 2024   |   14+ Years Industry Experience



AB O U T  U S

Who We Are

Boitumelo Bo Fentse (PTY) Ltd was established in March 2024 with a clear purpose: 

to be the link between the Food Manufacturing Industry and the Micro and Chemistry 

Laboratory Industry. We provide independent, professional, transparent and unbiased 

sampling services, backed by more than 14 years of experience in the Micro and 

Chemistry Testing Laboratory Industry.

We pride ourselves on being the best service provider to our clients, ensuring that we 

cater to and attend to all clients' needs and concerns timeously and professionally. We 

partner with our clients on a journey of saving lives through reliable and consistent 

sampling and testing services, working alongside a network of accredited laboratories 

across the country to secure the best service, pricing and turnaround time for results.

2024

Company Established

14+

Years of Combined Industry Experience
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Integrated Service Offerings
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O U R  S E R V I C E S

A Complete, Integrated Offering
From sample collection through to laboratory testing, hygiene, compliance consulting and workplace safety — one partner across the full food-safety 

chain.

✓

Sampling

Independent, transparent 

and unbiased sample 

collection.

✓

Testing

Food Microbiological & 

Chemical Testing.

✓

Hygiene

Cleaning chemicals, 

equipment, training and 

deep-cleaning services.

✓

Consulting

Food safety consulting, 

compliance and staff 

training.

✓

Occupational 
Health and Safety

Supply of PPE for food 

and non-food 

manufacturing.
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✓

S E R V I C E  0 1

Sampling

The foundation of reliable results —

objective, professionally executed 

sample collection that clients can trust.

✓ Independent & Unbiased Collection

Sample collection carried out by trained field personnel, free from conflicts of interest, to protect the 

integrity of every result.

✓ Strict Chain-of-Custody

Rigorous handling, labelling and documentation protocols preserve sample integrity from collection 

through to laboratory hand-over.

✓ Transparent Process

Clear, traceable procedures at every step give clients full visibility and confidence in how their 

samples are managed.

✓ Flexible, Timeous Scheduling

On-site sampling planned around production cycles and critical control points, minimising disruption to 

operations.
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S AM P L I N G  S E R V I C E S

What We Sample

On-site sampling across the full range of food-safety touch points.

✓ Food / Final Product

✓ Water

✓ Environmental

✓ Hand and Surface Swabs

✓ Air Plates
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S E R V I C E  0 2

Testing

Coordinated laboratory testing, clear 

reporting and hands-on support turning 

results into action.

We provide food microbiological & chemical 

testing through outsourcing to reputable, 

adequately accredited laboratories.

✓ Micro & Chemistry Laboratory Testing

Testing coordinated through our network of accredited partner laboratories across the country.

✓ Turnaround Time (TAT) Follow-Up

Proactive follow-up on outstanding results to keep laboratories accountable to agreed turnaround 

times.

✓ Interpretation of Results

Results translated into clear, practical guidance so clients understand exactly what the data means 

for their operation.

✓ Root Cause Analysis & Corrective Action

Hands-on support investigating out-of-specification results and implementing effective corrective 

actions.
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T E S T I N G  S E R V I C E S

Full Scope of Laboratory Testing

Coordinated through our network of accredited partner laboratories.

✓ All Microbiological Testing

✓ Chemistry Testing

✓ Water Testing (Including Full SANS 241)

✓ Shelf-Life Testing

✓ Nutritional Content Analysis

✓ Heavy Metals

✓ Multi-Residue Pesticides Screening

✓ Antibiotic Residue Testing

✓ Mycotoxins (Including Aflatoxins)

✓ Allergens
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✦

S E R V I C E  0 3

Hygiene

Practical support and supplies that help 

facilities maintain consistently high 

hygiene standards.

✓ Cleaning Chemicals & Equipment

Supply of professional-grade cleaning chemicals and equipment to Food Manufacturing and Non-

Food Manufacturing industries.

✓ Cleaning Team Training

Hands-on training for cleaning teams on best-practice cleaning, sanitation techniques and compliance 

requirements.

✓ Scheduled Deep Cleaning

Planned deep-cleaning services for high-risk and hard-to-reach areas within production facilities.

✓ Ongoing Hygiene Support

Continued guidance between audits to help facilities sustain and improve their hygiene standards.
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H Y G I E N E  S O L U T I O N S

What We Provide

✓ Food Grade and Non-Food Grade Chemicals

✓ Protective Personal Equipment (PPE)

✓ Food Facility Deep Cleaning Services
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◈

S E R V I C E  0 4

Consulting

Expert guidance that helps clients build, 

maintain and prove robust food safety 

systems.

✓ Food Safety Consulting

Tailored consulting aligned to each client's products, processes and risk profile.

✓ Facility Compliance

Support reviewing and improving food production facility compliance against regulatory and customer 

requirements.

✓ Food Safety Training

Practical, engaging training for staff at every level, from the production floor to management.

✓ Management Systems Support

Expert assistance with the implementation and ongoing maintenance of food safety management 

systems.

✓ Audit Assistance

Hands-on support preparing for, and navigating, external audits.
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F O O D  S AF E T Y  C O N S U L T I N G  S E R V I C E S

How We Support Compliance

✓ Food Safety Trainings

✓ Root Cause Analysis

✓ Corrective Actions

✓ Food Safety Compliance Services
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▲

S E R V I C E  0 5

Occupational

Health and Safety

Keeping people protected with the right 

equipment, reliably supplied.

✓ Supply of PPE

Reliable supply of Personal Protective Equipment to Food Manufacturing and Non-Food 

Manufacturing industries.

✓ Fit-for-Purpose Selection

Guidance on selecting the right PPE for different roles, risk areas and production zones.

✓ Consistent Availability

Timeous, dependable stock supply that keeps teams protected and audit-ready at all times.

✓ Safety Culture Support

Support in building awareness and accountability for safety across the workforce.
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O C C U P AT I O N AL  H E AL T H  AN D  S AF E T Y

Training We Deliver

✓ Occupational Health and Safety Training

✓ Forklift Training

✓ Basic Fire Fighting

13



O B J E C T I V E S  &  S T R E N G T H S

What We Stand On

✓ Honesty ✓ Transparency ✓ Consistency

✓ Affordability ✓ Professional ✓ Reliable
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“

O U R  V AL U E S

We want to create a working environment that allows our employees 

to be the best at what they do, offering them all the tools and 

support they need — so that both the company and our employees 

can thrive.

People-first. Purpose-driven.
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O U R  P R O M I S E

Promise to Our Clients

✓

Better Quality Service

We commit to consistently delivering a higher 

standard of service on every engagement.

✓

Fair Prices

We ensure our clients receive fair, transparent 

pricing for every service we provide.

✓

Fair Trade Practices

We conduct every partnership with honesty, 

integrity and fair dealing.

G E T  I N  T O U C H

Contact Us

Address

7340-26 Block XX, Soshanguve East,

Swartassvoel Street, Pretoria, 0152

Phone

+27 76 910 8532

+27 71 371 5851

Email

lerato@boitumelobofentse.co.za

thabo@boitumelobofentse.co.za

C O M PAN Y R E G ISTR AT I ON

Registration Number

2024 / 098530 / 07

VAT Number

4260324761
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Partnering With You to Save Lives

Through Reliable Sampling & Testing

BOITUMELO BO FENTSE (PTY) LTD

Sampling  •  Testing  •  Hygiene  •  Consulting  •  Occupational Health and Safety
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